
HEADSET SOLUTIONS
Enhancing the Intelligent Communications Experience



About Avaya
Avaya delivers Intelligent Communications solutions that help 

companies transform their businesses to achieve market-place 

advantage. More than 1 million businesses worldwide, 

including more than 90 percent of the FORTUNE 500®, use 

Avaya solutions for IP Telephony, Unified Communications, 

Contact Centers and Communications Enabled Business 

Processes. Avaya Global Services provides comprehensive 

service and support for companies, small to large. For more 

information visit the Avaya Web site: http://www.avaya.com.

Avaya Headset Value 
Avaya supports only those headsets and headset adapters that 

carry an Avaya brand or logo. Avaya believes that our customers 

consider comfort, style, safety and quality as essential priorities 

when selecting headsets from a telecommunications vendor.  

Avaya headsets and headset adapters have been designed and 

engineered to maximize customer experience and to work in 

concert with Avaya terminals. 

AWH-75N Executive  
Style Headset
Get the best of both worlds—premium 
audio performance and sleek, comfort-
able styling. Perfect for nearly every  
user and business environment.  
Battery supports up to 6 hours of talk 
time. Up to 300 foot range. 

ABT-35+ / ABT-35S+ 
Bluetooth® Headset
Enjoy wireless freedom in the office or on 
the go with all-day wearing comfort and 
superior sound quality. At the touch  
of a button you can seamlessly switch  
between your office phone and voice- 
enabled Bluetooth mobile device.  
Battery supports up to 6 hours of  
talk time. Up to 33 foot range. 

Wireless Headsets
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Bluetooth® Adapter for  
9600 Series IP Telephones
Allows Bluetooth communications devices, 
such as an ABT-35H headset, to be  
used with both a cell phone and a  
9600 Series deskphone.

ABT-35H headset 
sold separately
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2-ear

Supra-Elite Noise Reducing 
Headset
Contact center professionals who desire 
mobility can answer or end calls while 
moving about the contact center—in 
unmatched comfort and with premium 
audio quality. Battery supports up to 10 
hours of talk time. Up to 300 foot range. 
Available in 1-ear or 2-ear versions.

AWH-55+/AWH-65+ 
Convertible Style Headset
Combines the clarity of traditional corded 
technology with the mobility of wireless, 

so you can move around the office without 
missing a call. Converts to over-the-ear, over-

the-head or behind-the-head styles. Battery 
supports up to 8 hours of talk time.  

Up to 300 foot range.

Answer Calls While Away From Your Desk!
Only Avaya-brand headsets can answer calls while away from your 
desk, with no need for a handset lifter*

*Only applies to certain Avaya phone models. Please contact  
your Avaya representative to check phone compatibility.

PC Headsets

AWH-55/65 USB Convertible Style  
Wireless Headset 
Extends wireless freedom to your Avaya IP Softphone 
with remote call detection and answer/end capability. 
Experience superior sound quality, stylish design, and 
four comfortable wearing options. Battery supports up 
to 8 hours of talk time. Up to 200 foot range.

USB Headset Adapter  
Makes any Avaya wired headset  
compatible with IP Softphone.
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ABT-35 USB Bluetooth® Headset 
Experience true plug-and-play wireless connectivity to 
the Avaya IP Softphone. Ideal for mobile professionals, 
as this system offers multipoint technology to let 
you seamlessly switch between Bluetooth enabled 
softphones and mobile phones. Battery supports  
up to 6 hours of talk time. Up to 33 foot range.
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Cables and cords vary across phone models. 
Please contact your Avaya representative to check phone compatibility.

Tristar Over-the-Ear Headset 
Three-point support—on top, in, and behind the 
ear—helps this headset stay securely attached 
even during long periods of use.

SupraElite All-Day Headset
The SupraElite sets new standards in all-
day comfort and reliability for telephone 
professionals. Enhanced receive-side audio 
quality, intelligent flexible boom and stylish 
design provide greater headset flexibility. 
Available in 1-ear or 2-ear versions.

SupraElite All-Day Wideband Headset
Exclusively for Wideband systems

Working with the latest in wideband VoIP technology, 
the SupraElite Wideband headset delivers superior 
audio performance and improved speech clarity, 
resulting in decreased errors, repeats and listener 
fatigue. Available in 1-ear or 2-ear versions.

Wired Headsets
EncoreElite Headset
Blending luxurious comfort with superior audio clarity and sleek, polished looks, 
the EncoreElite headset delivers unprecedented style and performance to 
contact center professionals. And with high-frequency wideband response, 
the EncoreElite ensures crystal-clear, efficient customer communications. 
Available in 1-ear or 2-ear versions.

2-ear

HIC Direct Connect Cable
Allows basic direct headset connection.

HIS Direct Connect Cable
Required for direct connection of any corded  
headset to the 9600 series telephones.

In-Line Y Cable
Y Splitter Headset Adapter allows for two tops  
to be connected to a single bottom for training 
purposes (two people can listen). Connects to  
Quick Disconnect Cables.

Wired Headset Cables

1-ear
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1-ear

2-ear HIC

HIS

In-Line Y
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Avaya Headset Hotlines: 

To order your Avaya headset, or for more information, please 
call your Avaya representative. For service support, please call 
your local customer service number listed below. If you are in a 
country not listed, call the Avaya UK number. To learn more about 
these products visit www.avaya.com and click on Products > 
Products A-Z > Headsets.

INTELLIGENT COMMUNICATIONS
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Avaya US and Canada 
1 800 544 4779

Avaya UK 
01793 842370 

Avaya Germany 
0800 182 6971 

Avaya Spain 
900 95 8957

Avaya Italy 
800 783015 

Avaya France 
0800 91 7840

Avaya Netherlands 
0800 0234256


